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The Questions keep getting harder…
Q. What is going on 
with oil prices and 
what should I know as 
I consider locking in to 
a fixed price heating oil 
contract for next season?

A: First of all, you can expect 
to pay more this year than last 
year. Right now we are paying 
about fifty percent (50%) more 
to buy heating oil in advance 
for next heating season than 

we paid last winter. Understanding that, informed consum-
ers know that over the years oil prices at times have fallen 
just as fast as they have gone up, which caused many a 
consumer who locked in at prices over $4.00 per gallon in 
the summer of 2008 to become very angry when the market 
dropped more than $2.00 per gallon only a few months 
later. We encourage our customers to get educated on our 
website www.Juniperfarmsoil.com on how fixed price con-
tracts and Downside Protection really work before making 
any decisions.

Q. You seem to be diversifying into other lines of 
business. What is that all about?

A: In order to survive you have to evolve and continue to 
meet the needs of your customers. About ten years ago, we 
got into the air conditioning business. This worked out won-
derfully as most of our clients either had or wanted central 
air installed in their house and then some began requesting 
heat pumps and mini split systems. As the years have gone 
by we have seen that a great percentage of our existing 
customers use propane for cooking, heating or perhaps a 
gas fireplace. We know our customers like “one stop shop-
ping” with a company they can trust. Since doing propane 
safely and the right way requires having plumbers on staff, 
we bought a plumbing company. By having plumbers on 
our payroll we can offer much better reliability than those 
companies that rely on subcontractors, especially in today’s 
labor market. It is all about doing it right.

Juniper Farms Oil  announces Propane  
Delivery and Plumbing Services

Over the years, 
some of the most 
frequently asked 
questions we 
would encoun-
ter were “Do you 
deliver propane?” 
and “Do you know 
a good plumber?”

“I am happy to say 
that our answer to both questions is yes.”, Juniper Farms 
Oil Service Manager, Andy Tomczyk announced earlier 
this month. “A few years ago we bought a small heating oil 
dealer in Hudson, Warmer Fuel, and it allowed us to expand 
our propane delivery and service business.”, Tomczyk said.

As the home heating and cooling business evolves, in addi-
tion to further consolidation of some of our smaller heating 
oil companies, many new homes that do not have the avail-
ability of natural gas are using propane for heat, cooking 

No matter how old your oil 
tank is, the condition and 
maintenance of your oil 
tank is an important issue 
for homeowners to consider 
each year.  To many of our 
customers, their heating oil 
tank is an “out of sight, out 
of mind” level of priority, 
that they rarely think about. 
While it is extremely rare 
that a residential heating oil 
tank ruptures, losing a large percentage of its contents in a 
short period of time, simply “keeping an eye” on your tank is 
always a good idea. The truth is that when a homeowner’s 

Keeping your Oil Tank Healthy 
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Amy Landry

“Juniper Farms has played a huge  
role in my life.”
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Q: You have been in the heating oil business for 
a long time, what are the biggest lessons you 
learned along the way? 

A: I learned that having a good service manager is like 
having a good chef at a restaurant. The finished product 
is only as good as the chef. I learned that when installing 
heating and especially air conditioning equipment, provid-
ing nationally known, reputable brands (and that is why we 
became Carrier and Mitsubishi distributors), is of critical im-
portance. The cheap equipment does not work well and five 
years after the installation, you can’t get replacement parts 
and your customer has to start from scratch. I also didn’t 
know how to best handle credit. I learned along the way 
that sometimes bad things happen to good people. Some-
times a good client gets laid off, or their heating system 
fails the day after they paid the real estate taxes or college 
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Employee Profile
Amy Landry is as local as 
you can get. She is a gradu-
ate of Hudson High School, 
has lived here in town for 
over fifty years and she has 
been working at Juniper 
farms since she was fifteen 
years old.

During her time with us 
Amy has done just about 
everything here on Juniper 
Road. She started out doing 
basic office work and an-
swering phones, but over the years she has both loaded 
up and driven ice cream trucks, assisted on the phone 
and sent bills to just about every oil consumer in Hudson, 
Marlboro, Bolton and the surrounding towns. 

“Juniper Farms has played a huge role in my life”, Amy 
reports. “My husband worked for John and Mary delivering 
oil in the winter and ice cream in the summer. Both of my 
daughters worked in the oil company office in the winter 
and were out on the road in ice cream trucks every summer. 
It has been great. I love helping the people who call us at the 
oil company. I love helping people and I love my Job!”

Amy is a proud grandmother, she is known for her love of 
sweets, she makes a variety of great desserts and yes, she 
still lives in Hudson. And we love her too!

To Lock In or 
Not Lock In

Please visit  
JuniperFarmsOil.com  

and read “5 things  
you need to know  

before locking in to  
a fixed price oil contract”.

tuition. This caused us to incorporate “FDR” into our mission 
statement, which stands for being Fair, Decent and Reason-
able with everybody we deal with and our company and the 
service we provide has improved because of it. 

Q; What will Juniper Farms be doing differently ten 
to twenty years from now? 

A: We will most likely evolve into a “home services’ compa-
ny. By adding plumbers to our payroll are now able to work 
on natural gas fired heating systems. It is very likely we will 
soon have electricians available to work at our customer’s 
homes. We will always deliver oil and work on air condi-
tioning equipment. We plan to be able to install, repair and 
service virtually any and all residential heating and cooling 
systems that burn oil, natural gas, propane or are powered 
by electricity. One thing will never change: We will continue 
to provide the best possible quality with satisfaction guaran-
teed to the customers we serve.
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Fixed Prices  

Available Mid-June  

Call us today for details.

3978-562-3342

Q: You talk to homeowners every day ranging 
from nervous young people buying their first 
home to senior citizens on fixed incomes 
struggling to hold on during these inflationary 
times. What advice can you give them?

A: They should take a deep breath and realize that bad times 
do not last forever. Consumers should know that sometimes 
keeping it simple is the most cost-effective way to save on 
their energy bill. For example, turning your thermostats 

down at night (the weather usually 
gets colder after the sun goes down) or 
when your house is empty does save 

you money and you do not 
need to pay $750.00 for 
fancy gadgets that inte-
grate with your cell phone 
to achieve this goal. Add-

ing insulation and especial-
ly weatherstripping to doors 

are cost effective. If you can, 
lock your windows – a locked 

window and a closed fireplace 
flue are among the most inexpen-

sive money savers we can suggest. Always remember that if 
you have central air conditioning, these same tips will lower 
your electric bill in the summer and electricity is not getting 
any cheaper. Over the years I have seen hundreds of home-
owners spend thousands of dollars on expensive gadgets 
that have not paid for themselves. Use common sense, don’t 
panic. And last of all, If you have any questions on anything 
relating to how best to heat or cool your home, give us a 
call. We are here to help!

and other applications. “You can do more with propane 
than oil.” Andy added, “While oil is a great fuel for general 
space heating and a good hot shower, a lot of people like to 
cook with propane, heat their swimming pool or install an 
outdoor fire pit.”

“The timing was right to expand into the propane market 
when we hired several plumbers to help us install natural 
gas fired boilers and water heaters.” Tomczyk announced, 
“Propane done right requires that you have a staff of quali-
fied and fully licensed plumbers to handle the service of gas 
fired equipment.” 

By offering plumbing and propane delivery services “Our 
company will be better positioned to serve our customers, 
especially the landlords and property managers,” Rebecca 
Matthews, office manager offered, “I find that most of our 
customers do not enjoy chasing tradesmen around, wait-
ing for them to call back and praying they show up. We can 
expand what we offer to our customers with the same high 
quality of service as we have for years.” 

So, if your sink is dripping, your shower is not hot enough or 
you are not happy with your propane provider, please give 
us a call!

Plumbing Services continued from 1

oil tank begins to fail, small drips or leaks develop over a 
series of weeks or months. In addition to “keeping an eye” 
on your heating oil tank, we have several economical rec-
ommendations that customers can consider to have better 
peace of mind.

 »  If your tank is more than fifteen years old, consider 
enrolling in our Tank Protection Plan. For $69.95 per 
year this plan provides up to $2,000 coverage toward 
the replacement of a new oil tank if yours fails.

 »  Place an oil tank tray under the tank to catch a poten-
tial drip or leak.  These trays will contain any small drip 
or leak from your tank.  You could accomplish virtually 
the same thing with a large piece of cardboard placed 
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under the tank. If you see a dark spot on the cardboard, 
call our service department and let us know.

 »  Avoid purchasing expensive chemicals and additives 
that guarantee to extend the useful life of your oil tank. 
There is no legitimate proof that such additives actually 
work… Buyer beware!

 »  Schedule an annual heating system tune-up.  Our 
trained technicians inspect the oil tank as part of this 
routine maintenance.

Considering the small cost of these suggestions is part of 
being a smart homeowner.  If you are in need of oil tank 
maintenance or want to learn more about any of the options, 
please call our office.



Visit us on the web: www.juniperfarmsoil.com

Juniper Farms Bolton Oil, Inc.
P.O. Box 22
Hudson, MA 01749

Pre-Season Juniper Farms Specials!

$300  
OFF

Any
Boiler

Installation
Must present coupon  

at the time of purchase.
Expires 8/31/22

$150  
OFF

Any
Furnace

Installation
Must present coupon  

at the time of purchase.
Expires 8/31/22

$100  
OFF

Any Indirect
Water Heater
Installation

Must present coupon  
at the time of purchase.

Expires 8/31/22
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